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‡mev cÖ̀ vb cÖwZkÖæwZ  (Citizen’s Charter) 
bvMwiK †mev 

wkÿv_©x‡`i Rb¨ cÖ‡hvR¨ 
µwgK 

bs 
‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 
‡mevi g~j¨ Ges 
cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 
(bvg, c`we, †dvb b¤^i I 

B‡gBj) 

Da©¦Zb Kg©KZ©vi c`we, iæg 
b¤î, Awdwmqvj †Uwj‡dvb I 

B‡gBj 
1 fwZ© (m¤§vb ‡kÖYx) ‡K› ª̀xq fwZ© Awdm 

KZ©„K cÖ`Ë wb‡ ©̀kbv 
Abyhvqx 

‡K› ª̀xq fwZ© Awdm KZ©„K 
cÖ̀ Ë wb‡ ©̀kbv Abyhvqx 

m¤§vb †kªYxi 4 eQ‡ii 
Rb¨ †mwg÷vi wd, j¨ve 
wd, †mwgbvi wd Ges 

Dbœqb wdmn GKv‡WwgK 
KwgwU KZ©„K avh©K…Z UvKv| 
Bbw÷wUDU †_‡K msM„nxZ 

e¨vsK w¯ø‡c ‡mvbvjx 
e¨vs‡Ki XvKv wek¦we`¨vjq 

kvLvq Rgv cÖ`vb| 

‡K› ª̀xq fwZ© Awdm 
KZ©„K cÖ`Ë wb‡`©kbv 

Abyhvqx 

Avwidv ‡nv‡mb 
c`ex : cÖavb mnKvix 
‡dvb b¤î: 01703199363 
B‡gBj: idmvs@du.ac.bd 
 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj: mmkhan@du.ac.bd 
 

2 fwZ© ( œ̄vZ‡KvËi) ‡K› ª̀xq fwZ© Awdm 
KZ©„K cÖ`Ë wb‡ ©̀kbv 
Abyhvqx 
 

‡K› ª̀xq fwZ© Awdm KZ©„K 
cÖ̀ Ë wb‡ ©̀kbv Abyhvqx 

¯œvZ‡KvËi †kªYxi 1 
eQ‡ii Rb¨ ‡mwg÷vi wd, 
j¨ve wd, ‡mwgbvi wd Ges 
Dbœqb wdmn GKv‡WwgK 

KwgwU KZ©„K avh©K…Z UvKv| 
Bbw÷wUDU †_‡K msM„nxZ 

e¨vsK w¯ø‡c ‡mvbvjx 
e¨vs‡Ki XvKv wek¦we`¨vjq 

kvLvq Rgv cÖ`vb| 

‡K› ª̀xq fwZ© Awdm 
KZ©„K cÖ`Ë wb‡`©kbv 

Abyhvqx 

L›`Kvi d‡qR Avn‡g` 
c`ex : wmwbqi cÖkvmwbK Kg©KZ©v 
‡dvb b¤î: 01534303137 
B‡gBj: 
foyazidmvs@gmail.com 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj: mmkhan@du.ac.bd 
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3 we‡kl we‡ePbvq fwZ© wba©wiZ Av‡e`b 
di‡g wkÿv_©x‡`i 
mivmvwi Av‡e`b 

Bbw÷wUD‡Ui GKv‡WwgK 
KwgwUi Aby‡gv`b, wWbm 
KwgwUi Aby‡gv`b Ges 
mswkøó nj KZ©…K Aby‡gv`b 
cÖvwß¯’vb: cybfwZ©i Av‡e`b 
dig XvKv wek¦we`¨vjq 
I‡qemvBU 
cÖvwß¯’vb: www.du.ac.bd 

AbjvB‡b wek¦we`¨vjq 
KZ©„K  wba©vwiZ Av‡e`b 

wd Rgv 

wWbm KwgwUi mfvi ci 
5 Kvh©w`em 

Avwidv ‡nv‡mb 
c`ex : cÖavb mnKvix 
‡gneyev kviwgb 
c`ex : cÖavb mnKvix  
‡dvb b¤î: 01703199363 
B‡gBj: idmvs@du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj: mmkhan@du.ac.bd 
 

4 cyb:fwZ©, d‡jvbœqb wba©wiZ Av‡e`b 
di‡g wkÿv_©x‡`i 
mivmvwi Av‡e`b 

Bbw÷wUD‡Ui GKv‡WwgK 
KwgwUi Aby‡gv`b Ges 
mswkøó nj KZ©…K Aby‡gv`b 
cÖ‡qvRbxq KvMRcÎ: 
cyb:fwZ©i †ÿ‡Î: fwZ© 
cixÿvi cÖ‡ekcÎ, fwZ© 
w¯øc, gvK©kx‡Ui d‡UvKwc, 
wkÿv_©x cyb:fwZ©i g~j dig| 
d‡jvbœq‡bi †ÿ‡Î: fwZ© 
w¯øc,  c~‡e©i gvK©kxU 
cÖvwß¯’vb: cybfwZ©i Av‡e`b 
dig XvKv wek¦we`¨vjq 
I‡qemvBU 
www.du.ac.bd 

AbjvB‡b wek¦we`¨vjq 
KZ©„K wba©vwiZ Av‡e`b wd 

Rgv 

05 Kvh©w`em Avwidv ‡nv‡mb 
c`ex : cÖavb mnKvix 
‡gneyev kviwgb 
c`ex : cÖavb mnKvix 
‡dvb b¤î: 01703199363 
B‡gBj: idmvs@du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj: mmkhan@du.ac.bd 
 

5 wgR©v ‡gvnv¤§v` 
Ave ỳjøvn& I ‡eMg 

e`iæb‡bmv Uªv÷ dvÛ 

wba©wiZ Av‡e`b 
di‡g wkÿv_©x‡`i 
mivmvwi Av‡e`b 

Awffve‡Ki bvg, †gvevBj 
b¤^i, †ckv D‡jøL mn Av‡e`b 
c‡Îi m‡½ Awffve‡Ki 
evrmwiK Av‡qi (mswkøó 
Awdm/h_vh_ KZ…©cÿ KZ©„K 
cÖ̀ Ë) mb`cÎ Ges ¯œvZK 
cixÿvi djvd‡ji mb`cÎ I 
b¤^icÎ 

cÖ‡hvR¨ bq wkÿv_©x KZ©©„K dig 
Rgv cÖ`v‡bi 2 gvm 

Kvh©w`em 

‡gneyev kviwgb 
c`ex : cÖavb mnKvix 
‡dvb b¤î: 01703199363 
B‡gBj: idmvs@du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj: mmkhan@du.ac.bd 
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6 cÖksmvcÎ, 
mycvwikcÎ 

wba©wiZ Av‡e`b 
di‡g wkÿv_©x‡`i 
mivmvwi Av‡e`b 

wkÿv_©x‡`i bvg, wmwRwcG 
D‡jøLc~e©K b¤îc‡Îi Kwc 

Bbw÷wUDU †_‡K e¨vsK 
w¯øc msMÖn K‡i wba©vwiZ  

UvKv cª`vb XvKv 
wek¦we`¨vj‡qi ‡mvbvjx 

e¨vsK kvLvq 

02 Kvh©w`em ‡gv. ‡ejøvj ‡nv‡mb 
c`ex : Kw¤úDUvi Acv‡iUi 
‡dvb b¤î: 01703199363 
B‡gBj: idmvs@du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj: mmkhan@du.ac.bd 

7 Ggwdj/wcGBPwW 
‡mwgbvi 

wkÿv_©x‡`i mivmvwi 
Av‡e`b 

mycvifvBRv‡ii bvg Ges w_wmm 
wk‡ivbvg 

cÖ‡hvR¨ bq wkÿv_©x‡`i  Av‡e`‡bi 
†cÖwÿ‡Z 05 Kvh©w`em 

Avwidv ‡nv‡mb 
c`ex : cÖavb mnKvix  
‡dvb b¤î: 01703199363 
B‡gBj: idmvs@du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj: mmkhan@du.ac.bd 

8 Ggwdj/wcGBPwW 
M‡elYvi wk‡ivbvg 
cwieZ©b, ZË¡¡veavqK 
cwieZ©b, w_wmm Rgv 
†`qvi mgq ewa©ZkiY, 
cybivq †iwR‡óªkb 

wba©wiZ Av‡e`b 
di‡g wkÿv_©x‡`i 
mivmvwi Av‡e`b 

- - - Avwidv ‡nv‡mb 
c`ex : cÖavb mnKvix 
‡dvb b¤î: 01703199363 
B‡gBj: idmvs@du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj:mmkhan@du.ac.bd 

9 j¨ve KvW©, jvB‡eªix 
KvW© Ges eB Bmy¨ 

wba©wiZ Av‡e`b 
di‡g wkÿv_©x‡`i 
mivmvwi Av‡e`b 

m¤§vb ‡kÖYx‡Z fwZ©i cÖgvYcÎ Bbw÷wUDU †_‡K e¨vsK 
w¯øc msMÖn K‡i wba©vwiZ  
UvKv cª`vb XvKv 
wek¦we`¨vj‡qi ‡mvbvjx 
e¨vsK kvLvq 

05 Kvh©w`em Avwkl P›`ª miKvi 
c`ex: †UkwbK¨vj Awdmvi 
‡dvb b¤î: 01719325632 
B‡gBj: 
ashish@office.du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj:mmkhan@du.ac.bd 

10 ‡cøRvwiRg †PK AbjvBb ‡UkwbK¨vj Awdmv‡ii wbKU 
w_wm‡mi mdU Kwc †cÖiY 

cÖ‡hvR¨ bq 02 Kvh©w`em Avwkl P›`ª miKvi 
c`ex: †UkwbK¨vj Awdmvi 
‡dvb b¤î: 01719325632 
B‡gBj: 
ashish@office.du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj:mmkhan@du.ac.bd 
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11 Kw¤úDUvi j¨ve myweav mivmwi j¨ve KvW© cÖ̀ k©b mv‡c‡ÿ cÖ‡hvR¨ bq cÖ‡hvR¨ bq AvjvDÏxb 
c`ex: j¨ve mnKvix 
‡dvb b¤î: 01719325632 
B‡gBj: 
Alauddin.idmvs.du@gmail.com 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj:mmkhan@du.ac.bd 

12 wRIMÖvwdK¨vj 
Bbdi‡gkb j¨ve myweav 

mivmwi j¨ve KvW© cÖ̀ k©b mv‡c‡ÿ cÖ‡hvR¨ bq cÖ‡hvR¨ bq AvjvDÏxb 
c`ex: j¨ve mnKvix 
‡dvb b¤î: 01719325632 
B‡gBj: 
Alauddin.idmvs.du@gmail.com 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj:mmkhan@du.ac.bd 

13 ‡mwgbvi iæg myweav mivmwi jv&B‡eªix KvW© cÖ̀ k©b mv‡c‡ÿ cÖ‡hvR¨ bq cÖ‡hvR¨ bq AvjvDÏxb 
c`ex: j¨ve mnKvix 
‡dvb b¤î: 01719325632 
B‡gBj: 
Alauddin.idmvs.du@gmail.com 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj:mmkhan@du.ac.bd 

14 wbqwgZ wkÿv_©x‡`i 
Rxeb exgv I ¯v̂v ’̄̈  
exgv myweav 

wba©wiZ Av‡e`b 
di‡g wkÿv_©x‡`i 
mivmvwi Av‡e`b 
 

nvmcvZv‡j _vKvKvjxb 
IqvW©/‡Kweb fvov, 
nvmcvZvj ‡mev, 
A¯¿cPviRwbZ e¨q, civgk© 
wd, cixÿv-wbixÿvi wej 
Ges Jla µ‡qi wej 
cÖvwß¯’vb: www.du.ac.bd 

‡mevi g~j¨: 270 UvKv 
wcÖwgqvg,fwZ©i mgq 

GKKvjxb cwi‡kva Ki‡Z 
n‡e| 

wek¦we`¨vjq KZ…cÿ 
‡_‡K Bbw÷wUDU 

KZ©©„K ‡PK cÖvwßi 2 
Kvh©w`em 

‡gv. wd‡ivRDÏxb 
c`ex: wmwbqi GKvD›Um Awdmvi 
‡dvb b¤î: 01632881948 
B‡gBj: 
firozuddin@office.du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj: mmkhan@du.ac.bd 

15 wkÿv mdi Ges 
†Ljva~jv 

wkÿv_©x‡`i mivmvwi 
Av‡e`‡bi ‡cÖwÿ‡Z 
GKv‡WwgK 
KwgwUGes mgš̂q I 
Dbœqb KwgwUi mfvq 
wbw ©̀ó cwigvY A_© 
Aby‡gv`b 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq wkÿv_©x‡`i mivmvwi 
Av‡e`‡bi ci 05 

Kvh©w`em 

‡gv. wd‡ivRDÏxb 
c`ex: wmwbqi GKvD›Um Awdmvi 
‡dvb b¤î: 01632881948 
B‡gBj: 
firozuddin@office.du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj: mmkhan@du.ac.bd 



Bbw÷wUDU Ae wWRv÷vi g¨v‡bR‡g›U A¨vÛ fvjbv‡iwewjwU ÷vwWR (AvBwWGgwfGm) 
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16 
 
 
 
 
 
 
 

 

wkÿv mdi (B›UvY©kxc) mswkøó cÖwZôv‡bi 
mv‡_ Av‡jvPbv 
mv‡c‡ÿ m¤§vb 8g 
‡mwg÷v‡ii 
wkÿv_©x‡`i 
MÖæcwfwËK ZvwjKv 
ˆZwi, Kg©‡ÿÎ I 
Kg©cwiKíbv wba©viY, 
mycvifvBRvi Ges 
civgk©̀ vZv wba©viY 
Kiv nq| 

wkÿv_©x‡`i bvg, ‡dvb b¤̂i, 
Ges B-‡gBj 

cÖ‡hvR¨ bq 07 Kvh©w`em ‡gneyev kviwgb 
c`ex : cÖavb mnKvix  
‡dvb b¤î: 01703199363 
B‡gBj: idmvs@du.ac.bd 
‡gv. wd‡ivRDÏxb 
c`ex: wmwbqi GKvD›Um Awdmvi 
‡dvb b¤î: 01632881948 
B‡gBj: 
firozuddin@office.du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj:mmkhan@du.ac.bd 

17 ¯î¯Ẑx c~Rv D`hvcb wkÿv_©x‡`i mivmvwi 
Av‡e`‡bi ‡cÖwÿ‡Z 
GKv‡WwgK KwgwUGes 
mgš̂q I Dbœqb 
KwgwUi mfvq wbw`©ó 
cwigvY A_© Aby‡gv`b 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq wkÿv_©x‡`i mivmvwi 
Av‡e`‡bi ci 07 

Kvh©w`em 

‡gv. wd‡ivRDÏxb 
c`ex: wmwbqi GKvD›Um Awdmvi 
‡dvb b¤î: 01632881948 
B‡gBj: 
firozuddin@office.du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj: mmkhan@du.ac.bd 
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2| cÖwZôvwbK †mev 
µwgK bs ‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 
‡mevi g~j¨ Ges cwi‡kva 

c×wZ 
‡mev cÖ̀ v‡bi 

mgqmxgv 
`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb b¤̂i I B‡gBj) 
Da©¦Zb Kg©KZ©vi c`we, iæg b¤̂i, 
Awdwmqvj †Uwj‡dvb I B‡gBj 

1 QvÎ-wkÿK †K›`ª 
e¨env‡ii Rb¨ eivÏ 

mivmwi AwMÖg eiv‡Ïi Rb¨ cwiPvjK 
eivei mv`v KvM‡R Av‡e`b 

Ki‡Z n‡e| 

wbqg Abyhvqx 
(Av‡cwÿK), AwMÖg 

(bM`) iwm` cÖ̀ v‡bi 
gva¨‡g msMÖn Kiv nq| 

1 Kvh©w`em ‡gv. wd‡ivRDÏxb 
c`ex: wmwbqi GKvD›Um Awdmvi 
‡dvb b¤̂i: 01632881948 
B‡gBj: 
firozuddin@office.du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj: mmkhan@du.ac.bd 

2 wm‡bU feb/ wewfbœ 
mfvKÿ/ wgjbvqZb 

mivmwi wba©vwiZ di‡g AA‡e`b Ki‡Z 
n‡e| 

wba©vwiZ di‡g DwjøwLZ 
fvov Abyhvqx 

1 Kvh©w`em ‡gv. wd‡ivRDÏxb 
c`ex: wmwbqi GKvD›Um Awdmvi 
‡dvb b¤̂i: 01632881948 
B‡gBj: 
firozuddin@office.du.ac.bd 

‡gvnv¤§` gwbiæ¾vgvb Lvb, wcGBPwW 
(cwiPvjK) 
iæg b¤î : 6080 
‡Uwj‡dvb: 4727 
B‡gBj: mmkhan@du.ac.bd 

 

 

3| Af¨šÍixY †mev (cÖ‡hvR¨ bq) 
µwgK bs ‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 
‡mevi g~j¨ Ges 
cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 
(bvg, c`we, †dvb b¤̂i 

I B‡gBj) 

Da©¦Zb Kg©KZ©vi c`we, 
iæg b¤î, Awdwmqvj 
†Uwj‡dvb I B‡gBj 

        
 

 


