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    ‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

bvMwiK †mev 

(wkÿv_©x‡`i Rb¨ cÖ‡hvR¨) 

Awdm mgqm~Px: iweevi n‡Z e„n¯úwZevi, mKvj 09:10 wgt Uv n‡Z weKvj 04:55 wgt ch©šÍ (01 Uv †_‡K 02 Uv ch©šÍ ga¨vý weiwZ)  

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡b c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖav‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex †dvb b¤̂i, 

B-‡gBj) 

 

Da©Zb Kg©KZ©vi c`ex, 

iæg bv¤^vi Awdwmqvj 

‡Uwj‡dvb b¤̂i, B-‡gBj 

1| ¯œvZ‡KvËi †kÖwY‡Z fwZ© fwZ© weÁwß Abymv‡i wba©vwiZ di‡g 

Av‡e`b Ki‡Z n‡e 

wba©vwiZ fwZ© dig Bbw÷wUD‡Ui 

I‡qemvBU Ges  Awd‡m cvIqv hv‡e 

1| œ̄vZK (m¤§vb) PzovšÍ 

cixÿvi gvK©mxU Ges 

mvwU©wd‡K‡Ui d‡UvKwc 

2| Awffve‡Ki Av‡qi 

mb`| 

fwZ© weÁwß 

Abyhvqx wba©vwiZ 

fwZ© wd e¨vs‡K 

Rgv w`‡Z n‡e| 

7 Kvh© w`em bvg: ‡gvt wejøvj †nv‡mb 

c`ex: cÖavb mnKvix 

‡gveBj: 01945604479 

wcGweG·:  

88-09666911463/4571 

bellalhossain@office.du.ac.bd 

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd 

2| fwZ© evwZj cwiPvj‡Ki gva¨‡g ‡iwR÷ªvi eivei 

wkÿv_©xi mKj Z_¨ cÖ`vb c~e©K 

Av‡e`b Ki‡Z n‡e| 

 fwZ© cixÿvi 

cÖ‡ekc‡Îi d‡UvKwc 

Ges wek^we`¨vj‡q fwZ©i 

†c-Bb ¯øxc (wkÿv_©xi 

Ask) |  

wek^we`¨vj‡qi 

wbqgvbyhvqx 

GKv‡WwgK   

KwgwUi wm×všÍ 

mv‡c‡ÿ 

bvg: ‡gvt wejøvj †nv‡mb 

c`ex: cÖavb mnKvix 

‡gveBj: 01945604479 

wcGweG·:  

88-09666911463/4571 

bellalhossain@office.du.ac.bd 

 

cwiPvjK 

‡gvevBj: 01983444555/ 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd  
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3| cybtfwZ© mv`v KvM‡R cybtfwZ©i KviY 

D‡jøL K‡i cwiPvjK eivei 

wkÿv_©xi mKj Z_¨ cÖ`vb 

c~e©K Av‡e`b Ki‡Z n‡e| 

1| cÖ‡ekcÎ 

2| c~‡e©i mKj cixÿvi    

     b¤^icÎ 

wek^we`¨vj‡qi 

wbqgvbyhvqx 

GKv‡WwgK I 

wWbm& KwgwUi 

wm×všÍ mv‡c‡ÿ 

bvg: ‡gvt wejøvj †nv‡mb 

c`ex: cÖavb mnKvix 

‡gveBj: 01945604479 

wcGweG·:  

88-09666911463/4571 

bellalhossain@office.du.ac.bd 

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd 

4| d‡jvbœqb mv`v KvM‡R cwiPvjK eivei 

wkÿv_©xi mKj Z_¨ cÖ`vb 

c~e©K Av‡e`b Ki‡Z n‡e|  

gvK©mx‡Ui d‡UvKwc  wek^we`¨vj‡qi 

wbqgvbyhvqx 

Awba©vwiZ bvg: ‡gvt wejøvj †nv‡mb 

c`ex: cÖavb mnKvix 

‡gveBj: 01945604479 

wcGweG·:  

88-09666911463/4571 

bellalhossain@office.du.ac.bd 

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd 

5| we‡kl we‡ePbvq d‡jvbœqb h_vh_ KviY D‡jøL K‡i mv`v 

KvM‡R cwiPvjK eivei 

wkÿv_©xi mKj Z_¨ cÖ`vb 

c~e©K Av‡e`b Ki‡Z n‡e| 

Av‡e`bc‡Îi mv‡_ gvK©mx‡Ui 

d‡UvKwc I cÖ‡qvRbxq 

KvMRcÎ| 

wWbm& KwgwU KZ©„K 

avh©K…Z Rwigvbv 

mv‡c‡ÿ 

GKv‡WwgK I 

wWbm& KwgwUi 

wm×všÍ mv‡c‡ÿ 

bvg: ‡gvt wejøvj †nv‡mb 

c`ex: cÖavb mnKvix 

‡gveBj: 01945604479 

wcGweG·:  

88-09666911463/4571 

bellalhossain@office.du.ac.bd 

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd 

6| cÖZ¨qbcÎ cÖ`vb mv`v KvM‡R cwiPvjK eivei 

wkÿv_©xi mKj Z_¨ cÖ`vb 

c~e©K Av‡e`b Ki‡Z n‡e| 

fwZ©i †ckøxc/mvwU©wdKU 

Ges gvK©mx‡Ui d‡UvKwc 

wek^we`¨vj‡qi 

wbqgvbyhvqx 

3 Kvh© w`em bvg: ‡gvt Drme cÖvgvwbK 

c`ex: Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK 

‡gveBj: 01717781820 

wcGweG·: 

88-09666911463/4571 

upsbba6@gmail.com 
 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd 
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7| cÖksmvcÎ/Testimonial 

cÖ`vb 

mv`v KvM‡R cwiPvjK eivei 

wkÿv_©xi mKj Z_¨ cÖ`vb 

c~e©K Av‡e`b Ki‡Z n‡e| 

gvK©mx‡Ui /mvwU©wd‡KU 

d‡UvKwc  

wek^we`¨vj‡qi 

wbqgvbyhvqx 

3 Kvh© w`em bvg: ‡gvt Drme cÖvgvwbK 

c`ex: Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK 

‡gveBj: 01717781820 

wcGweG·: 

88-09666911463/4571 

upsbba6@gmail.com 

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd 

8| Appeared Certificate 
cÖ`vb 

mv`v KvM‡R cwiPvjK eivei 

wkÿv_©xi mKj Z_¨ cÖ`vb 

c~e©K Av‡e`b Ki‡Z n‡e| 

3q ‡mwg÷v‡ii cÖ‡ekcÎ Ges  

mvwU©wd‡KU/gvK©mx‡Ui d‡UvKwc 

wek^we`¨vj‡qi 

wbqgvbyhvqx 

3 Kvh© w`em bvg: ‡gvt Drme cÖvgvwbK 

c`ex: Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK 

‡gveBj: 01717781820 

wcGweG·: 

88-09666911463/4571 

upsbba6@gmail.com  

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd 

9| Medium of Instruction  
cÖ`vb 

mv`v KvM‡R cwiPvjK eivei 

wkÿv_©xi mKj Z_¨ cÖ`vb 

c~e©K Av‡e`b Ki‡Z n‡e| 

mvwU©wd‡KU/gvK©mx‡Ui d‡UvKwc  wek^we`¨vj‡qi 

wbqgvbyhvqx 

3 Kvh© w`em bvg: ‡gvt Drme cÖvgvwbK 

c`ex: Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK 

‡gveBj: 01717781820 

wcGweG·: 

88-09666911463/4571 

upsbba6@gmail.com  

 

cwiPvjK cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd 
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10| Recommendation 

Letter cÖ`vb 

mv`v KvM‡R cwiPvjK eivei 

wkÿv_©xi mKj Z_¨ cÖ`vb 

c~e©K Av‡e`b Ki‡Z n‡e| 

mvwU©wd‡KU/gvK©mx‡Ui 

d‡UvKwc 

wek^we`¨vj‡qi 

wbqgvbyhvqx 

3 Kvh© w`em 

 

bvg: ‡gvt wejøvj †nv‡mb 

c`ex: cÖavb mnKvix 

‡gveBj: 01945604479 

wcGweG·:  

88-09666911463/4571 

bellalhossain@office.du.ac.bd 

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd 

11| NOC cÖ`vb  mv`v KvM‡R cwiPvjK eivei 

wkÿv_©xi mKj Z_¨ cÖ`vb 

c~e©K Av‡e`b Ki‡Z n‡e| 

mvwU©wd‡KU/gvK©mx‡Ui 

d‡UvKwc 

wek^we`¨vj‡qi 

wbqgvbyhvqx 

3 Kvh© w`em 

 

bvg: ‡gvt wejøvj †nv‡mb 

c`ex: cÖavb mnKvix 

‡gveBj: 01945604479 

wcGweG·:  

88-09666911463/4571 

bellalhossain@office.du.ac.bd 

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd 

12|  ¯^v¯’¨exgv XvKv wek^we`¨vj‡qi I‡qe 

mvBU †_‡K 

(https://du.ac.bd) 

¯^v¯’¨exgvi dig c~iY K‡i 

cÖ‡qvRbxq KvMRcÎmn 

Bbw÷wUD‡Ui Awd‡m Rgv 

w`‡Z n‡e|  

 

1| Wv³v‡ii †cÖmwµckb 

2| mKj we‡ji g~jKwc I      

    d‡UvKwc 

3| fwZ©i †c-Bb ¯øxc 

wek^we`¨vj‡qi 

wbqgvbyhvqx 

 

Awba©vwiZ 

bvg: Qwbqv Av³vi 

c`ex: wnmve iÿK 

‡gveBj: 01995597631 

wcGweG·:  

88-09666911463/4571 

soniaakter939@gmail.com 

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.b 

13|  b¤^icÎ cixÿv wbqš¿‡Ki Awdm †_‡K 

mieivnK…Z wewfbœ  

†mwg÷v‡ii b¤^icÎ 

Bbw÷wUD‡Ui Awdm †_‡K 

cÖ`vb Kiv nq| 

mswkøó cixÿvi cÖ‡ekc‡Îi 

d‡UvKwc †`Lv‡Z n‡e| 

wek^we`¨vj‡qi 

wbqgvbyhvqx 

1 Kvh© w`em 

 

bvg: ‡gvt wejøvj †nv‡mb 

c`ex: cÖavb mnKvix 

‡gveBj: 01945604479 

wcGweG·:  

88-09666911463/4571 

bellalhossain@office.du.ac.bd 

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/4570 

E-mail: ire@du.ac.bd 
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14| wewfbœ ‡mwgbvi, IqvK©mc 

Ges Kbdv‡i‡Ýi Av‡qvRb 

mivmwi Ges AbjvB‡b ‡cÖvMÖvg Abyhvqx †iwR‡÷ªkb 

Ki‡Z nq|  

webvg~‡j¨ cÖ‡qvRb 

Abyhvqx 

bvg: ‡gvt Drme cÖvgvwbK 

c`ex: Awdm mnKvix Kvg-

Kw¤úDUvi gy`ªvÿwiK 

‡gveBj: 01717781820 

wcGweG·: 

88-09666911463/4571 

upsbba6@gmail.com  

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail:  re@du.ac.bd 

15| Institutional E-mail ID 
msµvšÍ mgm¨v 

(Password  Recovery)  
mgvavb   

mwVK B-‡gBj AvBwWmn mv`v 

KvM‡R Bbw÷wUD‡Ui 

cwiPvjK eive‡i Av‡e`b 

Ki‡Z n‡e 

 

cÖ‡hvR¨ bq webv g~‡j¨ 03 Kvh© w`em bvg: ‡gvt wejøvj †nv‡mb 

c`ex: cÖavb mnKvix 

‡gveBj: 01945604479 

wcGweG·:  

88-09666911463/4571 

bellalhossain@office.du.ac.bd 

 
 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail:  re@du.ac.bd 

16| Gg. wdj fwZ©  

 

XvKv wek^we`¨vj‡qi I‡qe mvBU 

†_‡K (https://du.ac.bd) 

Av‡e`b dig WvDb‡jvW K‡i  

_vh_fv‡e c~iY K‡i ZË¡veavqK 

I nj cÖ‡fv‡÷vi ¯̂vÿi wb‡q 

Bbw÷wUD‡Ui Awd‡m Rgv w`‡Z 

n‡e| 

Synopsis mn fwZ©i weÁwß‡Z 

D‡jøwLZ †hvM¨Zvi mKj 

mb`c‡Îi mZ¨vwqZ d‡UvKwc, 

Av‡e`b dig µ‡qi g~j iwk` 

Ges PvKzixiZ n‡j KZ©„c‡ÿi 

AbygwZcÎ Av‡e`bc‡Îi mv‡_ 

Rgv w`‡Z n‡e| 

Av‡e`b di‡gi 

Rb¨ wba©vwiZ wd 

RbZv e¨vsK wjt, 

XvKv wek^we`¨vjq 

kvLvq Rgv w`‡Z 

n‡e|  

GKv‡WwgK 

KwgwUi 

mycvwik Ges 

GK‡WwgK 

KvDwÝ‡ji 

Aby‡gv`b 

mv‡c‡ÿ 

bvg: ‡gvt kvn& Avjg 

c`ex: wmwbqi 

G¨vWwgwb‡÷ªwUf Awdmvi 

‡gveBj: 01816889325 

wcGweG·:  

88-09666911463/4571 

alamie2015@gmail.com 

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail:  re@du.ac.bd 
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17| wcGBP.wW fwZ© XvKv wek^we`¨vj‡qi I‡qe mvBU 

†_‡K (https://du.ac.bd) 

Av‡e`b dig WvDb‡jvW K‡i 

h_vh_fv‡e c~iY K‡i ZË¡veavqK 

I nj cÖ‡fv‡÷vi ¯̂vÿi wb‡q 

Bbw÷wUD‡Ui Awd‡m Rgv w`‡Z 

n‡e| 

Synopsis mn fwZ©i weÁwß‡Z 

D‡jøwLZ †hvM¨Zvi mKj 

mb`c‡Îi mZ¨vwqZ d‡UvKwc, 

Av‡e`b dig µ‡qi g~j iwk` 

Ges PvKzixiZ n‡j KZ©„c‡ÿi 

AbygwZcÎ Av‡e`bc‡Îi mv‡_ 

Rgv w`‡Z n‡e| 

Av‡e`b di‡gi 

Rb¨ wba©vwiZ wd 

RbZv e¨vsK wjt, 

XvKv wek^we`¨vjq 

kvLvq Rgv w`‡Z 

n‡e|  

GKv‡WwgK I 

wcGBP.wW mve- 

KwgwUi mycwik 

Ges GK‡WwgK 

KvDwÝ‡ji 

Aby‡gv`b 

mv‡c‡ÿ  

bvg: ‡gvt kvn& Avjg 

c`ex: wmwbqi 

G¨vWwgwb‡÷ªwUf Awdmvi 

‡gveBj: 01816889325 

wcGweG·:  

88-09666911463/4571 

alamie2015@gmail.com 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd 

18|  

wkÿv_©x`i cÖv_wgK wPwKrmv 

cÖ`vb  

 

Bbw÷wUD‡Ui wb‡R¯̂ Avw_©K 

e¨e ’̄vcbvq  

  

wkÿv_©x`i cwiPqcÎ 

 

webvg~‡j¨ (wd«) 

Amy ’̄ nIqv 

mv‡c‡ÿ,  †h 

†Kvb mgq  

bvg: Avw`ev †nvmvBb wUªRv 

c`ex: ‡÷vi Kxcvi 

‡gveBj: 01703567326 

wcGweG·:  

88-09666911463/4571 

adibahosain1996@gmail.com 

 

cwiPvjK 

‡gvevBj: 01983444555 

wcGweG·: 

88-09666911463/ 4570 

E-mail: ire@du.ac.bd 

 


