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DU revamps transcript, mark sheet, certificate
services

Published : Monday, 5 May, 2025 at 7.01 PM
LU Correspondent
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! DU revamps vital transcript- do
. marksheet-certificate services

Transcript fee Payments via Online application,
now $10 bank only offline verification
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Guidelines Courier delivery Service centers

coming Wednesday planned upgraded
Shilie Verpd com ]

Dhaka University has taken swift action to fix problems with trunscript, marksheet and certificate
services following widespread student complaints

Mohammad Rafiqul Islam, Acting Director, Public Relations Office confirmed on Monday.

'@‘ { iily Observer v in Google News

Deputy Registrar Aminul Islam from Pro-Viee Chancellor'’s Administration Office will now oversee
these critical services, with emergency support available vin servicesupport@du.ac.bd or WhatsApp
(01797-490575, messages only). University staff pledge to respond within two working days to
address student concerns

International transcript fees have dropped from USD 50 to USD 10, whilst maintaining online delivery
options {0 universities and organisations worldwide upon payment. Students must process payments
through Sonali Bank branches on campus or via, digital banking platforms, with 00 direct, payments

accepted at transcript offices

Though online applications for transcripts are now available, verification processes remain offline.
Admimstration sources confirm plans to implement fully digital venification within eight weeks
wlongside simplified application procedures

Updated guidelines detailing exuct requirements for document collection will appear on university
website by Wednesday, whilst partnerships with courier companies are being established to
complement digital delivery with faster physical document shipping

Physical improvements include relocating transeript services to larger premises and transforming
University Information Centre into a comprehensive hub for document-related queries.

College affiliates must continue using exisiing systems as online processes have not yet extended to »

these institutions
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